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Evaluating your
QI Program
Author: Chris Espersen, MSPH, Primary Health Care
It’s summertime, and many of us are enjoying the
nice weather that finally comes to our region
and planning vacations or stay-cations with our
loved ones. The midpoint of the year is also an
opportune time to review the first half of the
year and evaluate the role of quality at your
health center.
More attention, and reimbursement, for quality
is making QI infrastructure a critical component of any health center. We need
to provide better care more efficiently, and if we don’t adapt we won’t be able
to keep up with the evolving reimbursement structure. Remaining sustainable is
key to keeping doors open for our patients.
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Evaluation of a center’s QI program is not only a Joint Commission requirement,
it is important to ensure your quality program is high functioning. For the past
few years, we have been evaluating the program to ensure that we are staying
true to our PI plan and rationale, and that we are making progress on the goals
that we set. We review recommendations from previous years and provide
new recommendations to not only remain consistent with our plan, but to
strategically move our organization ahead of the quality and cost curve.

Contact Us

Many questions are coming over the listserv about QI structure, so in this
article we discuss some of those questions, as well as discuss another important
part of your QI program that should be measured: engagement.

CE Courses on Colorectal Cancer
Screening
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Patient and Board Involvement
Patient care obviously should be one of the main foci of your QI program.
Patient Centered Medical Home incentivizes practices to include patient input
into your processes, and the Community Health Center model facilitates this, as
50% of Board membership must be health center patients.

continued on page 2
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At PHC we are fortunate to have a
wonderful Board, and the composition
of the Board QI committee includes
clinical, data, and payer perspectives. This
makes for interesting conversations and
questions, and the Board definitely fulfills
its role in having ultimate oversight over
the Performance Improvement program!
The PI Committee of the Board meets
quarterly, but the full board receives
monthly updates on the PI program via the
quality section in the CEO report.
Patient involvement, however, must go far
beyond the formal mechanisms provided
by the board. Patient experience is
important, and we survey twice a year and
take those survey results very seriously.
Patient involvement also can be gauged by
everyday interactions with staff, continuity
of care, and adherence to protocols, since
research has demonstrated that a trusted
clinical staff and good patient experience
are highly correlated to improved
preventive measures and decreased
hospital utilization. Interestingly, between
PCMH and UDS requirements, these are
all things that we should also be measuring
if we have certified for medical home.
There is a method to the madness!
Structure of Committees
Our plan outlines the structure of our
staff involvement—managers are involved
with our Ops QI Committee, and each
of our sites and programs have small QI
committees composed of different staff
roles. For perspective, we have 6 medical
sites, 2 dental, and 3 programs. If your
staff is not engaged, chances are you are
not making much progress with quality
projects. We also have a safety committee
who utilize safety data trends to identify
risk management training topics and safety
interventions for all staff.
Communication
Communication is one of the hardest
things to do right, and it will never be
perfect. As a multisite, communication
has to be much more than verbal. While
making rounds to each of our sites and

More attention, and
reimbursement, for quality
is making QI infrastructure
a critical component of any
health center.
programs is a priority to get input on our
quality culture, there have to be other
mechanisms for communicating quality. We
use a lot of visual cues—quality boards
at each site where data and projects
are posted, and our intranet where
we post the same data and projects, as
well as workflows and other resources.
Patient experience data are shared with
longitudinal graphs of quantitative data, and
qualitative data are turned into a poster
that groups patient comments by principles
of the medical home.
Each month, directors receive a packet of
data with a face sheet that describes the
contents and how those data should be
shared with staff (with team leads, at all
staff meetings, etc). We collect a plethora
of data for PCMH, MU, UDS, and Joint
Commission, and we want to ensure those
data do not go into a black hole. With
certification under the new 2014 NCQA
standards, we are currently revamping that
data guide.
Input must be sought consistently, data
must be transparent, and staff needs
to feel listened to and respected to
have communication work well in an
organization.
Staff Involvement
Healthcare is going through major changes,
some might say we are going through
the throes of transformation. Whether
the transformation has been painful or
exciting for your organization, chances
are Meaningful Use, Patient Centered
Medical Home, multiple and varied payer
quality measures, ICD-10, and a number
continued on page 5
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PROVIDER
SPOTLIGHT
At ACCESS Family Care (ACCESS),
a Federally Qualified Health Center
located in SW Missouri, we have had
the distinct pleasure of having on our
executive team a servant leader and
clinical champion for quality health
outcome improvements, Charles
H. Bentlage, M.D. Dr. Bentlage has
been working as Medical Director
for ACCESS Family Care (ACCESS)
since 2007. As a Federally Qualified
Health Center, ACCESS provides
medical, dental and behavioral health
services targeted to the underserved
counties of Southwest Missouri.
Dr. Bentlage has been a supporter
and champion of quality
improvement endeavors at all levels
at ACCESS since day one. He is “Dr.
Quality”! There is not a project,
practitioner recruitment, or a
focused audit that he does not look
for the best way, the best person or
areas to improve where he doesn’t
place quality in the front of that
task. As an active participant on
the QI/QA committee, Dr. Bentlage
uses the information gathered and
presented in order to formulate
actions for improvements, work
with practitioners and/or clinical
support staff. He leads by example
and is respected by all he encounters.
With his guidance, ACCESS’ quality

Dr. Charles H. Bentlage
ACCESS Family Care’s
Champion of Quality
indicator scores have soared to the
point that the majority of them meet
or exceed industry benchmarks.
ACCESS became a leader in the
MO HealthNet Patient Centered
Medical Home (PCMH) initiative the
past two years, much in part to Dr.
Bentlage’s pursuit of excellence in
making a difference in our patients’
health outcomes.
He graduated from the University
of Missouri, School of Medicine, in
1959. A year prior to graduating
from Medical School he enlisted in
the United States Air Force where
he proudly served his country, in
an active duty, until 1969. In 1970,
he moved to Joplin, Missouri and
opened a general surgery private
practice, which he maintained until
1997. He served as a flight surgeon
in the Air Force Reserves from
1980-1989, retiring at the rank
of colonel. In 1993, Dr. Bentlage
joined the Freeman Health System
as a staff physician and in 1997 was
promoted to Medical Director. He
continued to serve in this position
until becoming Chief Medical Officer,
in 2004. A second retirement, this
time from Freeman Health Systems
in 2006, was cut short as he was
offered an opportunity with ACCESS
as Medical Director to bring him

back into service in 2007. His
decision to join ACCES was not
difficult. “In medical school, we
saw many patients with diseases
in advanced stages because those
patients, out of ignorance or poverty,
had neglected their care. In the Air
Force, in sharp contrast, everyone
received excellent care because
health care was provided as a
benefit. Not long after leaving the
Air Force and establishing a practice
in Joplin, the disparity in health care
between those who could afford
care and those who could not
became apparent.” Because of that
disparity in 1993, Dr. Bentlage and
other concerned members of the
medical community established the
Community Clinic of Joplin. That
free clinic is still in operation serving
those in need and he still volunteers
as a physician at that clinic.
Dr. Bentlage is an ambassador
for quality healthcare and has
been invited to serve on several
health or business Boards of
Directors and is the recipient of
numerous awards, including the
most recent recognitions: Joplin
Tri-State Business Journal’s Lifetime
Achievement Award in 2014 and Top
Doctor in 2012, Missouri Primary
Care Association’s Samuel U. Rogers
continued on page 6

Community Health Worker (CHW) Toolkit
CDC has compiled evidence-based research that supports the effectiveness of CHWs in the Community Health
Worker Toolkit. The toolkit also includes information that state health departments can use to train and further build
capacity for CHWs in their communities, as well as helpful resources that CHWs can use within their communities.
For a list of these great resources, click here.
7215 Westshire Drive, Lansing, MI 48917 | 517.381.9441 | www.midwestclinicians.org
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Uniting Quality and Operations

A Statewide Collaborative to Support Health Center Success
As the health care industry continues to evolve, the need to develop strong clinical, operational, and technologically astute
leaders within Community Health Centers can be a challenging endeavor to undergo. With limited resources it is near
impossible for health centers to accomplish this within their own four walls. In response to this need, the Ohio Association
of Community Health Centers, along with HealthSpan Solutions, launched a Leadership Development Series in 2014. The
program was developed to enhance the understanding and collaboration between quality and operational staff within Ohio’s
health centers.This opportunity allowed us to explore the interdependence that exists between the two teams and find
creative ways to partner more effectively, ultimately strengthening partnerships that directly impact outcomes and foster better
patient care.
The Leadership Development Series was designed as a six month training program including four webinars and two in person
training sessions. Designed to allow both Quality and Operations leaders a chance to work within their own peer group,
the collaborative exposed each leader to key competencies necessary for success. Key elements of the program include:
foundations of FQHC regulatory requirements; quality improvement basics; data collection and display; accountability and
reliability; and creating a culture for change. The program was presented in an interactive manner which allowed for discussion
and sharing of homework assignments by participants.
We experienced successes (some big, some small) and faced a handful of challenges along the way. Working in partnership,
OACHC, HealthSpan, and each health center compiled stories, created action steps, and recorded epiphanies in an effort
to allow our learning to transcend this collaborative and offer small wisdoms and inspirations to our peers, patients, and
communities at large. These stories became each health center’s “Bright Spots”.
Follow the link below to see a sample of a “Bright Spot” from Family Health Services of Darke County health center on
depression screenings. The sample shows how the data is presented in a concise, easy to read format.

Darke County of Ohio’s sample of a Bright Spot:
“Depression Screening Links Patients To
The Care They Need”

VIEW
BRIGHT SPOT
HERE

SBIRT 101 CLINICAL TOOLBOX
The National Council for Behavioral Health has introduced a few new resources
related to SBIRT training. There is an SBIRT 101 Clinical toolbox, which is a 1.5 hour
virtual training to help understand the basic components of SBIRT use in practice.
There is also a full day training designed for clinicians addressing more in-depth
implementation of SBIRT.
The link below has details on all of the resources available, as well as a recorded
webinar and a one-page fact sheet.

http://www.thenationalcouncil.org/
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Evaluating your QI Program
of other program requirements are
taxing your staff. Quality improvement,
however, doesn’t need to be tedious
or hard work. For our organization,
attempting to make QI fun is the best
approach. We are fortunate that our
Quality Improvement Specialists, Danie
and Carrie, are engaging, friendly, and
smart, and they find creative ways to
add fun to quality improvement. From
adding Dori to swim lanes (“just keep
swimming”) to quality trivia questions
in our weekly email to all staff in the
organization (winner gets to wear jeans
for a day), many different ways are used
to connect staff to our dashboards, our

continued from page 2

tools, and our quality resources, and
make efficiency and high quality care
the focus instead of “more work to
do.” Maybe your organizational
culture is more formal, and a
formal approach to quality is more
appropriate. The point is to make
your quality program match your
organizational culture, and to make
quality an integral part of that culture.
Hopefully this article has provided
some ideas for you to take and tweak,
or you have identified a better way of
a particular section that you would like
to share with the Network. Whatever

HEALTHY RECIPE:
Serves 4

the case, thank you for all that you do
for our patients, and enjoy the rest of
your summer!

M
 arinated Grilled Chicken with
Cucumber-Watermelon Salsa

INGREDIENTS

For the marinade:
(makes enough for 1lb of meat)
1/4 cup soy sauce or gluten-free Tamari
2 tablespoons grapeseed oil
(or other high-heat oil)
4 crushed garlic cloves, peeled
(not chopped garlic - it will burn on
the grill!)
1 tablespoon honey
1/2 teaspoon red pepper flakes
(or more or less)
1/4 teaspoon ground ginger

For the Watermelon-Cucumber Salsa:
1-1/2 cups chopped watermelon
1 small cucumber, peeled, seeded and
chopped
1/2 jalapeno, minced
2 tablespoons chopped cilantro
1 green onion, chopped
juice of 1 lime
drizzle of honey
salt & pepper

PREPARATION
1. Whisk marinade ingredients together in a bowl then transfer to a plastic Ziplock bag set inside another
large bowl.
2. P
 ound chicken to an even thickness then score diagonally across the top and place inside bag with marinade.
Marinate in the refrigerator for 30 minutes or up to 2 hours. Grill chicken breasts over medium-high heat for
3-5 minutes a side, or until no longer pink in the center. Let rest for 5 minutes before serving.
3. For the Watermelon-Cucumber Salsa: combine ingredients in a bowl then spoon over grilled chicken.
4. NOTE: this marinade is also awesome for steak - marinate for 2-6 hours in the fridge before grilling.
Source: http://www.iowagirleats.com/2014/05/21/marinated-grilled-chicken-with-cucumber-watermelon-salsa/

7215 Westshire Drive, Lansing, MI 48917 | 517.381.9441 | www.midwestclinicians.org
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Provider Spotlight: Dr. Charles H. Bentlage
Achievement Award in 2010, Joplin
Area Chamber of Commerce’s
Citizen of the Year in 2009, and The
Missourian Award in 2007.
As Medical Director at ACCESS, Dr.
Bentlage supervises and is responsible
for twenty-one physicians, nurse
practitioners and licensed clinical social
workers. For a couple of years, until
May 2014, he was also ACCESS’ Dental
Director, leading seventeen dentists
and hygienists. In 2014 ACCESS served
19,876 patients in our five clinics
located in five counties throughout SW
Missouri.
Dr. Bentlage is never idle. He spends
countless hours insuring ACCESS has
clinical policies and procedures in

continued from page 3

place by which staff are trained and
held accountable. This consistency
was instrumental in moving ACCESS’
four out of five (the fifth clinic had
just opened in 2014) clinics in being
recognized Level 3 PCMH by the
National Committee of Quality
Assurance (NCQA). All four clinics
received a score of 95 or greater.
“A+” is Dr. Bentlage’s goal. He is an
active leader in determining how best
to affect change in improving clinical
outcomes for our patients’ well-being.
Taking advantage of opportunities
is another area where Dr. Bentlage
excels. Whether it is a pilot endeavor
offered by Missouri Primary Care
Association (MPCA), taking advantage
of technical assistance consultants from

the Health Resources and Services
Administration (HRSA) or coordinating
continuing education for practitioners
and staff, Dr. Bentlage is involved. A
short list of examples where he has
had a positive impact on supporting
the improvements across ACCESS
includes the Electronic Health Record
(EHR) adoption, PCMH transformation
and NCQA recognition, developing
ACCESS’ evidence-based practice
guidelines, the Primary Care Pain
Management pilot program, and ICD10 transition. Dr. Bentlage exclaimed
that he “…enjoys leading such a team
of dedicated practitioners, as we serve
the underserved population in our
community. This is one of the most
rewarding career positions I have held”.

Effective Policy Writing and Management
Policy writing and management is a critical administrative component of any health center. These documents
provide an accounting of governance, purpose, and implementation expectations roles and responsibilities of
key functions and processes. In this article the following are explained as a guide to understanding the value of
policies and policy management and steps to facilitate effective policy writing.
•	Why documentation is so important: Tips that could
keep you out of trouble later.
•	Who should write policies (qualifications of good
policy writers).
•	What are the differences between policies and
procedures.
•	When to use handbooks, manuals, flowcharts vs.
policies.
•	How to achieve consistency using standardized policy
attributes and format.
• How to organize policies (classifying and numbering).
• When policies should be reviewed and/or revised.
To get the answers to these questions and much more, CLICK HERE for the policy writing guide.
Co-written by
Randal F. (Randy) Chitty
President/CEO Quality First Management Solutions, Inc.
www.Qfms.org
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REGISTER NOW!
Developing/Implementing the Health Center’s
Quality Improvement Program
October 21, 2015 9am - 4pm | Marriott Indianapolis North

INDIANAPOLIS, INDIANA
Featuring Candace Chitty, RN, MBA, CPHQ, PCMH-CCE
President and CEO, Quality First Healthcare Consulting, Inc.
Participants will be able to:
•	Understand the principles and practice of systematic approach
to quality
•	Understand HRSA/BPHC focus and quality improvement
expectations
•	Define the structural components necessary to implementing
an effective quality management program
•	Understand how to implement the continuous quality
improvement process
•	Identify organizational values that can be applied from
implementation of a quality management program

(Marriott Indianapolis North)

Registration is now open

for this one day Quality Improvement training in Indianapolis.

To learn more and register visit www.midwestclinicians.org/events
7215 Westshire Drive, Lansing, MI 48917 | 517.381.9441 | www.midwestclinicians.org
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CDC-Sponsored Continuing Education Courses
on Screening for Colorectal Cancer Weekly
Colorectal cancer is the second leading cancer killer in the United
States. Screening for colorectal cancer saves lives, but problems with its
implementation in clinical practice can reduce screening’s effectiveness.
A new CDC-sponsored continuing education program is available to
provide guidance and tools for clinicians on the best ways to implement
screening for colorectal cancer to ensure patients receive maximum
benefit.
There are two versions of the course: one for primary care providers
and one for clinicians who perform colonoscopy procedures. The
courses were developed by nationally recognized experts in colorectal
cancer screening, including primary care clinicians, gastroenterologists, and leaders in public health programs and research.
Continuing education credits are available for physicians, nurses, and other health professionals.
The courses can be accessed free of charge at http://www.cdc.gov/cancer/colorectal/quality.

2015 MWCN Annual Walk@Lunch Day
Thank you

to all that participated in the MWCN
Annual Walk@Lunch Day
on May 5th!

Congratulations

to
People’s Center Health Services
in MN on being chosen the

winner!

Keep on walking!
8
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CHC Clinical Leaders Training Institute | September 11 - 12, 2015 Register»

About The Trainings
IPHCA will host theCHC Clinical Leaders Training Institute – a two-day training for community health center (CHC)
clinicians to learn about different aspects of CHC operations, expectations of them as clinical leaders, and how they fit
into the CHC’s overall governance structure. 

Target Audience

This training is intended for:
• New medical, dental and behavioral health directors
• Clinic directors
• Clinicians aspiring or being groomed to assume these roles in the near future

Session Content & Presenters

Participants will learn about CHC specific activities and gain knowledge regarding: management principles, styles and
skills; program development and evaluation; conflict resolution; and business and strategic planning. Participants will
receive background information on the history of the CHC movement and the role of the CHC directors. Seasoned
medical, dental and behavioral health directors and executive staff, including CEO, CFO and HR directors will serve as
presenters.

Continuing Education Credits

This Live activity, CHC Clinical Leaders Training Institute (Joint training for primary care, behavioral and oral health
providers), with a beginning date of 09/11/2015, has been reviewed and is acceptable for up to 12.00 Prescribed
credit(s) by the American Academy of Family Physicians. Physicians should claim only the credit commensurate with
the extent of their participation in the activity.
The Illinois Department of Public Health has authorized this training for 14.5 Dental continuing education credits.
IPHCA is authorized by the Illinois Department of Financial and Professional Regulation to grant 12 continuing
education credits for this training to: Professional Counselors, LCPCs, Marriage and Family Therapists, LCSWs and
Registered Social Workers.

Registration Fee
•
•

IPHCA Members: $275/per attendee - Early Bird Rate
Non-Members: $375/per attendee - Early Bird Rate

Lodging

A room block has been reserved for the nights of September 10 and 11 at the rate of $104.00/per night, the cutoff date
is August 21, 2015. For reservations call (217) 789-1530 or visit the reservation
reservation website.
website.

Register Today!

7215 Westshire Drive, Lansing, MI 48917 | 517.381.9441 | www.midwestclinicians.org
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JOB POSTINGS
Illinois
Various Positions

IPHCA seeks Physicians (FP, IM, PED,
MED/PED, OB/GYN, PSY, Medical
Directors), Nurse Practitioners,
Physician Assistants, Certified Nurse
Midwives, Dentists, Dental Hygienists,
LCSWs, LCPCs & Clinical Psychologists
for positions in community health
centers in Illinois and Iowa.To take
advantage of our complimentary service
contact Ashley Colwell,
acolwell@iphca.org.

Various Positions

PCC Community Wellness Center
is a FQHC, with a competitive
compensation and benefits package.
PCC is located just 7 miles from
downtown Chicago in Oak Park, IL –
home to Frank Lloyd Wright’s studio
and Ernest Hemingway’s birthplace.
With affordable housing and an
outstanding school system, this ideal
suburban community with an urban
flair is an exceptional community to
raise your family, and further develop a
rewarding healthcare career.
Providers: Seeks vibrant Family Practice
Physicians, Family Practice & Psychiatric
APNs, and CNMs to join our team of
dedicated professionals.
Nurses: Seeks dedicated RN’s to join
our thriving healthcare team.
Send your CV to recruit@pccwellness.
org Visit us at: www.pccwellness.org

Various Positions

Family Christian Health Center,
Harvey, IL, a federally qualified heath
center, is seeking to hire a full-time
Family Practice Physician, Family
Practice Physician Assistant or Nurse
Practitioner. We have a state-of-the-art

10

facility and FCHC offers a competitive
salary and benefit package. Contact
Regina Martin at rmartin@familychc.org
for more information.

Social Worker

Howard Brown Health Center (HBHC),
one of the nation’s largest lesbian,
gay, bisexual, and transgender (LGBT)
organizations located in Chicago, IL, is
looking for a Youth Therapist at our
Broadway Youth Center. We seek a
full-time licensed clinical social worker
(LCSW) or clinical psychologist
with direct experience working with
transgender and gender nonconforming
people as well as lesbian, gay, bisexual
and queer youth.The BYC Therapist
provides assessment, short-term (324 sessions) and some longer-term
(25 sessions+) therapy for homeless/
runaway and other at-risk youth ages
16-24. This includes, but is not limited
to, assessment of needs and barriers
to health, individual and group therapy,
treatment planning, referral to internal
and external resources, client psychoeducation, discharge planning and
crisis management. Services provided
will follow professional standards and
ethical guidelines. Howard Brown is an
approved NHSC loan repayment site.
Additional information can be found at:
http://nhsc.hrsa.gov. Apply here: http://
www.howardbrown.org/hb_careers.
asp?id=2100.

Nurse Practitioner

Eagle View Community Health System
is in need of a full-time primary care
Nurse Practitioner or Physician
Assistant and to serve in our Federally
Qualified Health Center (FQHC)
located in Henderson County, Illinois.
Competitive salary and benefits
package. Contact: Melinda Whiteman,
Executive Director, at mwhiteman@
eagleviewhealth.org or call 309-8672734. EEO www.eagleviewhealth.org.

Iowa
Various Positions

Iowa Community Health Centers seek
Family Practice Physicians, Internal
Medicine Physicians, Family Nurse
Practitioners, Psychiatric Nurse
Practitioners, Dentists and Behavioral
Health Providers to join dedicated
teams of mission driven providers.
Forbes ranked Iowa as the first in the
nation for quality of life. Centers offer
competitive salary and benefit package,
and loan forgiveness in their patientcentered-care and state of the art
facilities. Contact Mary Klein for more
details at mklein@iowapca.org.
www.iowapca.org.

Various Positions

Community Health Care, Inc. has a
fantastic opportunity for a Family
Practice Physician in our brand new
Clinton, Iowa clinic and for an Internal
Medicine Physician in the IA/IL Quad
City Area. CHC offers competitive
wage and bonus opportunity and is
a sponsor of J1/ H1B visas. Contact
Kimberly Datisman, Director of Human
Resources at kdatisman@chcqca.org or
visit our website at www.chcqca.org

Various Positions

Peoples Community Health Clinic,
Inc.Waterloo, IA. Full time Primary
care FP Physician. Practicing primarily
with adult patients. Loan repayment
possible. Full benefit package. Go to
www.peoples-clinic.com for more
information or to submit CV to
Human Resources.
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JOB POSTINGS
Michigan

Various Positions

Social Worker

MidMichigan Community Health
Services is seeking a fully licensed
Social Worker to join our thriving
Behavioral Health Service. LMSW
will provide outpatient counseling
services in our Houghton Lake and
Roscommon offices in Michigan. Must
be experienced in treating patients
across the lifespan. Will consider
part- and full-time employment. Salary
commensurate with experience and
generous benefit package for full-time
employees. Please send cover letter
and resume to: Dr. Stacey Gedeon,
9249 West Lake City Road Houghton
Lake, MI 48629 or at stacey.gedeon@
midmichiganhs.org

Various Positions

Western Wayne Family Health
Centers is seeking to hire Medical
Assistants, Customer Service Reps,
Licensed Practical Nurse, and Dental
Assistants with at least 2 years’
experience. Forward resumes to
humanresources@wwfhc.org.

Minnesota

Community Health Service Inc.
(CHSI) is seeking to hire a Family
Nurse Practitioner/Physician
Assistant, Registered Nurse, Clinical
Assistant, and Mobile Unit Driver/
Tech. To view locations and position
requirements to apply, please click
here or the above position title you
wish to view. CHSI is an EEO/Veteran
Friendly Employer.

Missouri
Family Practice Physician

Family Health Center, a federally
qualified health center, has an
immediate opening for a Family
Practice Physician in Columbia, MO,
located mid-state between St. Louis
and Kansas City, MO. Columbia is the
home of the University of Missouri,
Stephens College and Columbia
College. Excellent schools and
recreational opportunities. Please
see details of this opportunity on
our website at www.fhcmo.org. If
interested, please contact: Gloria Crull,
CEO, at gcrull@fhcmo.org or 573-8866711. Faxes may be sent to 573-8142784.

Physician

Indian Health Board is seeking
an exceptional Board Certified /
Licensed Family Physician.We offer
a competitive salary and outstanding
benefits.We also qualify for loan
repayment program. Contact Courtney
at cfields@ihb-mpls.org or IHB, 1315 E.
24th St. Minneapolis, MN 55404

If you have a job posting
you would like added to
our newsletter, forward it
to Renee Ricks at rricks@
midwestclinicians.org

Nebraska
Various Positions

OneWorld Community Health
Centers, Inc. in Omaha, NE has the
following positions available: Dental
Director, Dentist, Physician Assistant,
Nurse Practitioner, Behavioral Health
Therapist, and Clinical Social Worker.
OneWorld is a Certified Level III
Patient Centered Medical Home by
NCQA. Out of 1,202 Community
Health Centers nationwide, we
rank #9 in clinical quality. We offer
a competitive salary and generous
benefits. Our clinicians are eligible
for student loan repayment through
NHSC and NURSE Corps. Our
practice is growing, and we need
dedicated employees who are
passionate about providing culturally
respectful, quality health care with
special attention to the underserved.
Please apply at www.oneworldomaha.
org/careers

Wisconsin
Various Positions

Kenosha Community Health Center
(KCHC) Kenosha Community Health
Center (KCHC) is seeking to hire
a Family Practice Physician, Chief
Medical Officer, RN Quality Manager,
Nurse Practitioner and Licensed
Clinical Social Worker, Certified
Substance Abuse Counselor. To
view position requirements and to
apply, please click on the title of the
position you wish to view. KCHC
is an Equal Opportunity employer.
All qualified applicants will receive
consideration for employment
without regard to race, color, religion,
sex, national origin, disability or
veteran status.

7215 Westshire Drive, Lansing, MI 48917 | 517.381.9441 | www.midwestclinicians.org
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